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Ethical Consumer Research Association Limited 

Society No. 30575R 

Directors' Report For the year ended 31 March 2019  

The directors present their report and the financial statements for the year ended 31 March 2019. 

Statement of Directors' Responsibilities 

The directors are responsible for preparing the Directors' Report and the financial statements in 

accordance with applicable law and regulations. 

Society law requires the directors to prepare financial statements for each financial year. Under that law 

the directors have elected to prepare the financial statements in accordance with United Kingdom 

Generally Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law). Under 

Society law the directors must not approve the financial statements unless they are satisfied that they 

give a true and fair view of the state of affairs of the Society and of the profit or loss of the Society for 

that period. In preparing the financial statements the directors are required to:  

 select suitable accounting policies and then apply them consistently; 

 make judgments and accounting estimates that are reasonable and prudent; 

 prepare the financial statements on the going concern basis unless it is inappropriate to presume 

that the Society will continue in business. 

The directors are responsible for keeping adequate accounting records that are sufficient to show and 

explain the Society's transactions and disclose with reasonable accuracy at any time the financial position 

of the Society and enable them to ensure that the financial statements comply with the Co-operative and 

Community Benefit Societies Act 2014. They are also responsible for safeguarding the assets of the 

Society and hence for taking reasonable steps for the prevention and detection of fraud and other 

irregularities. 

Review of Business 

 

In the year to March 2019 ECRA made a loss of £40,029 on a turnover of £718,126. The loss stated in 

this way combines the £24,616 loss for the financial year on page 6 with the £15,413 interest paid to 

shareholders on page 8 and is consistent with our previous reporting history. We had originally projected 

a small profit for the year. Although this is a disappointing result, and we are concerned, there are 

reasons for optimism in the longer term.  

 

Some reasons for optimism  

(a) Firstly, we have built a completely new subscriber website during the year and our monthly rate of 

subscription sales has roughly doubled since its launch in September. Subscriptions to our magazine and 

website product are now growing at their fastest rate for nearly 30 years. 

(b) Secondly, with the environmental and social consequences of unrestrained markets becoming ever 

more obvious, the political situation is not good and there is also a crisis of governance. While this is 

undesirable, it is driving more interest in ECRA's approach from both consumers and companies. 

(c) Thirdly, our cash at bank position remains strong at £307,497 at the year end. Much of this is investor 

capital which has been placed with ECRA for the express purpose of helping it both to grow and to 

withstand losses during periods of development. Net assets also remain good at £330,771. 

 

Causes of the loss  

The were two main causes for the loss. 

1. The consultancy side of the business did not perform as well as the previous year and missed its 

income targets by around £40,000. In addition, one of our biggest clients, Lush, is scaling back on some 

of its projects with us and we are working hard to fill the gaps.   
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Ethical Consumer Research Association Limited 

Directors' Report (continued)  

For the year ended 31 March 2019  

 

2. The website rebuild was a highly complex process integrating our ethical rating database with our 

customer database and a range of external e-commerce providers. It took around 18 months to deliver 

and cost approximately £108,000. This is an investment, and the cost will be spread over several years 

(as depreciation). However there was particular and additional financial impact last year with increased 

web hosting costs and staff time during the change-over period particularly. 

Our next three year plan 

We have just agreed a new three year plan which takes Ethical Consumer from April 2019 to March 2022. 

We have continued confidence in the relevance and viability of our products and services and have 

ambitious investment and development plans for: 

- the print magazine which is undergoing a re-design for our 180th issue and 30th birthday in September; 

- our Corporate Critic research database, used by charities to screen their commercial partnerships, which 

is also being re-designed and re-launched in 2019; 

- our core Research and Ranking Database itself, which sits behind all these products, and which will 

undergo an upgrade in 2020, and 

- our staff who are continuing to learn about integrating principles of sociocracy into our co-operative 

governance. 

- all our core projects have a �building resiliance� theme running through them which looks at �diversity of 

income streams� amongst other things. 

These major investments for the future contribute to projections in the plan of another year of losses in 

2020, a return to profitability in the 2020/2021 financial year, and to a significant surplus in 2021/2022.  

 

Our investors  

 

As it is for most enterprises, ECRA's need for capital investment comes in cycles. We are currently in the 

middle of our biggest period of investment since 2003 and we are doing it from a position of relative 

strength. None of this would be possible without the continued support of our investors and we are 

grateful for the important role they play. During the year ECRA's share capital remained relatively stable 

with £11,275 being withdrawn and £22,728 of new investment being made. More information on our 

2018/19 projects and our future planning appears in our 2019 Annual Review which is downloadable from 

our website at: www.ethicalconsumer.org/about-us/members-area 
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Ethical Consumer Research Association Limited 

Directors' Report (continued)  

For the year ended 31 March 2019  

 

Directors 

 

The directors who held office during the year were as follows:  

 

Rob Harrison  

Fiona Nicholls  APPOINTED 22/09/2018  

Anna Clayton  APPOINTED 02/10/2018  

Dan Welch    

Jane Turner    

Tim Hunt    

Shaun Fensom    

Heather Webb  RESIGNED 02/10/2018  

Joanna Long    

Sam Kimmins    

 

 

 

By order of the board 

  

Date    
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Ethical Consumer Research Association Limited 

Accountant's Report 

For the year ended 31 March 2019  

Independent reporting accountant�s report to the Directors on the unaudited accounts of 

Ethical Consumer Research Association Limited  

 

We report on the accounts for the year ended 31 March 2019 which include the Revenue Account, the 

Balance Sheet, the Statement of Changes in Equity, and the related notes. 

 

Respective responsibilities of the committee of management and the independent reporting 

accountant  

 

The society�s directors are responsible for the preparation of the accounts, and they consider that the 

society is exempt from an audit. It is our responsibility to carry out procedures designed to enable us to 

report our opinion. 

 

Basis of opinion  

 

Our procedures consisted of comparing the accounts with the books of account kept by the society and 

making such limited enquiries of the officers of the society as we considered necessary for the purpose of 

this report. These procedures provide the only assurance expressed in our opinion. 

 

Opinion  

 

In our opinion: 

 the Statement of Income and retained Earnings (including the Revenue Account) and balance 

sheet for year ended 31 March 2019 are in agreement with the books of account kept by the 

society under section 75 of the Co-operative and Community Benefit Societies Act 2014; 

 having regard only to, and on the basis of the information contained in the books of account, the 

revenue account and balance sheet for the year ended 31 March 2019 comply with the 

requirements of the Co-operative and Community Benefit Societies Act 2014; and 

 the society met the financial criteria enabling it to disapply the requirement to have an audit of the 

accounts for the year specified in section 84 of the Co-operative and Community Benefit Societies 

Act 2014. 

 

  

Date  

Third Sector Accountancy Limited  

Chartered Accountants and Registered Auditors 

Holyoake House 

Hanover Street 

Manchester 

M60 0AS   
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Ethical Consumer Research Association Limited 

Revenue Account 

For the year ended 31 March 2019  

 2019  2018 

 Notes £  £ 

TURNOVER   718,126  763,621 

Cost of sales   (328,328)  (347,526) 
   

 
  

 

GROSS PROFIT   389,798  416,095 

Administrative expenses   (417,867)  (383,881) 
   

 
  

 

OPERATING PROFIT/(LOSS)   (28,069)  32,214 

Other interest receivable and similar income   3,453  985 
   

 
  

 

PROFIT/(LOSS) FOR THE FINANCIAL YEAR   (24,616)  33,199 
  

 

 

 
 

 

 

The notes on pages 9 to 13 form part of these financial statements.   
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Ethical Consumer Research Association Limited 

Balance Sheet 

As at 31 March 2019  

 2019 2018 

 Notes £ £ £ £ 

FIXED ASSETS  
     

Intangible Assets  4   109,879  48,016 

Tangible Assets  5   9,747  14,313 

Investments  6   28,885  28,486 
    

 
  

 

   148,511  90,815 

CURRENT ASSETS  
     

Stocks  7  500  500  

Debtors  8  55,300  155,139  

Cash at bank and in hand   307,497  285,725  
   

 

  

 

 
  363,297  441,364  

Creditors: Amounts Falling Due Within 

One Year  
9  (181,037)  (188,246)  

   

 
  

 
 

NET CURRENT ASSETS (LIABILITIES)    182,260  253,118 
    

 
  

 

TOTAL ASSETS LESS CURRENT 

LIABILITIES  
  330,771  343,933 

    
 

  
 

NET ASSETS    330,771  343,933 
   

 

 

 
 

 

CAPITAL AND RESERVES  
     

Called up share capital  10   525,368  498,501 

Revenue Account    (194,597)  (154,568) 
    

 
  

 

SHAREHOLDERS' FUNDS    330,771  343,933 
   

 

 

 
 

 

 

The notes on pages 9 to 13 form part of these financial statements. 

 

For the year ending 31 March 2019 the society was entitled to disapply the requirement to  
have its financial statements for the financial year audited. The members passed a resolution in general 

meeting to disapply the audit requirement, as required by S84(2) Co-operative and Community Benefit 

Societies Act 2014. 
 
The directors acknowledge their responsibilities for complying with the requirements of the Act with 

respect to accounting records and the preparation of accounts. 
 
Approved by the board on __________________ and signed on their behalf by: 
 

________________________ _______________________ 
(Joanna Long, Director)  (Jane Turner, Director) 
 
________________________ 
(Rob Harrison, Secretary)    
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Ethical Consumer Research Association Limited 

Statement of Changes in Equity 

For the year ended 31 March 2019  

 Share 

Capital 

Revenue 

Account 
Total 

 £ £ £ 

As at 1 April 2017  412,703 (173,891) 238,812 

Profit for the year and total comprehensive income  - 33,199 33,199 
  

 
 
 

 
 

Share interest paid  - (13,876) (13,876) 

Arising on shares issued during the period  93,393 - 93,393 

Share capital reduction  (7,595) - (7,595) 
  

 

 

 

 

 

As at 31 March 2018 and 1 April 2018  498,501 (154,568) 343,933 
 

 

 

 

 

 

 

Loss for the year and total comprehensive income  - (24,616) (24,616) 
  

 
 
 

 
 

Share interest paid  - (15,413) (15,413) 

Arising on shares issued during the period  48,778 - 48,778 

Share capital reduction  (21,911) - (21,911) 
  

 

 

 

 

 

As at 31 March 2019  525,368 (194,597) 330,771 
 

 

 

 

 

 

 

Interest on society shares is required by Financial Reporting Standard 102 to be included in the statement 

of equity rather than in the Revenue account. However this interest is not a distribution of profit but a 

cost of capital and an expense of the business, and remains tax-deductible.   
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Ethical Consumer Research Association Limited 

Notes to the Financial Statements 

For the year ended 31 March 2019  

1. Accounting Policies  

1.1. Basis of Preparation of Financial Statements  

The financial statements are prepared under the historical cost convention and in accordance with 

the FRS 102 Section 1A Small Entities - The Financial Reporting Standard applicable in the UK and 

Republic of Ireland and the Co-operative and Community Benefit Societies Act 2014. 

1.2. Turnover  

Turnover is measured at the fair value of the consideration received or receivable, net of discounts 

and value added taxes. Turnover includes revenue earned from the sale of goods and from the 

rendering of services. Turnover is reduced for estimated customer returns, rebates and other similar 

allowances. 

 

Sale of goods  

 

Turnover from the sale of goods is recognised when the significant risks and rewards of ownership 

of the goods has transferred to the buyer. This is usually at the point that the customer has signed 

for the delivery of the goods. 

 

Rendering of services  

 

Turnover from the rendering of services is recognised by reference to the stage of completion of the 

contract. The stage of completion of a contract is measured by comparing the costs incurred for 

work performed to date to the total estimated contract costs. Turnover is only recognised to the 

extent of recoverable expenses when the outcome of a contract cannot be estimated reliably. 

1.3. Intangible Fixed Assets and Amortisation - Other Intangible  

Other intangible assets include the customer and reference databases used by the society, and the 

website. The databases are fully amortised, and the website is amortised to Revenue account over 

its estimated economic life of five years. 

1.4. Tangible Fixed Assets and Depreciation  

Tangible fixed assets are measured at cost less accumulated depreciation and any accumulated 

impairment losses. Depreciation is provided at rates calculated to write off the cost of the fixed 

assets, less their estimated residual value, over their expected useful lives on the following bases: 

Computer Equipment  3 to 5 years straight line  

1.5. Stocks and Work in Progress  

Stocks and work in progress are valued at the lower of cost and net realisable value after making 

due allowance for obsolete and slow-moving stocks. Cost includes all direct costs and an appropriate 

proportion of fixed and variable overheads. Work-in-progress is reflected in the accounts on a 

contract by contract basis by recording turnover and related costs as contract activity progresses.   
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Ethical Consumer Research Association Limited 

Notes to the Financial Statements (continued) 

For the year ended 31 March 2019  

2. Average Number of Employees  

Average number of employees, including directors, during the year was 15 (2017: 14). 

3. Tax on Profit  
 Tax Rate 2019  2018 

 2019 2018 £  £ 

UK Corporation Tax  19.0 19.0 -  - 
    

 
  

 

    
 

  
 

   
 

 

 
 

 

 2019  2018 

 £  £ 

Profit before tax    (24,616)  33,199 
   

 

 

 
 

 

Breakdown of Tax Charge is:  
     

Tax on profit at 19% (UK standard rate)    -  6,307 

Goodwill/depreciation not allowed for tax    3,357  3,298 

Capital allowances    (3,357)  (6,969) 

Short term timing differences    -  (2,636) 
    

 
  

 

Total tax charge for the period    -  - 
   

 

 

 
 

 

The Society has trading losses brought forward of £69,540, due to historic losses. The society made a tax 

loss in the year of £99,566, after deducting the share interest paid and the capital allowances. Trading 

losses carried forward at 31 March 2019 were £169,106. 

 

In addition, the Society has trading losses available of £173,060 which were transferred from its 

subsidiary Ethical Consumer Information Services Ltd ("ECIS") when the entire trade and assets of that 

Society were transferred to the holding Society in 2008. HM Revenue and Customs have agreed that if the 

Society makes a taxable profit after using up its own losses, it can offset the ECIS losses against 50% of 

those profits.   
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Ethical Consumer Research Association Limited 

Notes to the Financial Statements (continued) 

For the year ended 31 March 2019  

4. Intangible Assets  

 Other 
Development 

Costs 
Total 

 £ £ £ 

Cost  

As at 1 April 2018  19,019 129,043 148,062 

Additions  - 73,454 73,454 
  

 
 
 

 
 

As at 31 March 2019  19,019 202,497 221,516 
 

 

 

 

 

 

 

Amortisation  

As at 1 April 2018  19,019 81,027 100,046 

Provided during the period  - 11,591 11,591 
  

 
 
 

 
 

As at 31 March 2019  19,019 92,618 111,637 
 

 

 

 

 

 

 

Net Book Value  

As at 31 March 2019  - 109,879 109,879 
 

 

 

 

 

 

 

As at 1 April 2018  - 48,016 48,016 
 

 

 

 

 

 

 

5. Tangible Assets  

 Computer 

Equipment 

 £ 

Cost  
 

As at 1 April 2018  56,226 

Additions  1,514 
  

 

As at 31 March 2019  57,740 
 

 

 

Depreciation  
 

As at 1 April 2018  41,913 

Provided during the period  6,080 
  

 

As at 31 March 2019  47,993 
 

 

 

Net Book Value  
 

As at 31 March 2019  9,747 
 

 

 

As at 1 April 2018  14,313 
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Ethical Consumer Research Association Limited 

Notes to the Financial Statements (continued) 

For the year ended 31 March 2019  

6. Investments  
 Unlisted 

 £ 

Cost  
 

As at 1 April 2018  28,486 

Additions  399 
  

 

As at 31 March 2019  28,885 
 

 

 

Provision  
 

As at 1 April 2018  - 
  

 

As at 31 March 2019  - 
 

 

 

Net Book Value  
 

As at 31 March 2019  28,885 
 

 

 

As at 1 April 2018  28,486 
 

 

 

7. Stocks  
 2019  2018 

 £  £ 

Stock - finished goods  500  500 
  

 
  

 

 500  500 
 

 

 

 
 

 

8. Debtors  
 2019  2018 

 £  £ 

Due within one year  
   

Trade debtors  36,391  88,928 

Other debtors  17,757  63,419 

Staff loans  1,152  2,792 
  

 
  

 

 55,300  155,139 
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Ethical Consumer Research Association Limited 

Notes to the Financial Statements (continued) 

For the year ended 31 March 2019  

9. Creditors: Amounts Falling Due Within One Year  
 2019  2018 

 £  £ 

Trade creditors  14,973  37,751 

VAT  27,091  25,493 

Other loans  -  822 

Accruals and deferred income  138,973  124,180 
  

 

  

 

 181,037  188,246 
 

 

 

 
 

 

10. Share Capital  
 2019  2018 

Ordinary shares  525,368  498,501 
 

 

 

 
 

 

11. General Information  

Ethical Consumer Research Association Limited is a registered community benefit society, limited by 

shares, incorporated in England & Wales, registered number 30575R. The registered office is Unit 21, 41 

Old Birley Street, Manchester, M15 5RF.   

Page 13  


